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                                                                                                                                                     15th March 2025.
Dear valued customer,

It is with huge regret that we need to inform you of an increase in the price of our Coffee and some Hot Chocolate 
product pricing with immediate effect. 

Our last price increase took place back in March 2022, when Green Coffee prices rose to new levels, this time raw 
coffee prices have risen to an ‘eye-watering’ 48 year high in mid-February, this has been caused by on-going 
drought conditions, the lowest rainfall in decades in Brazil with just 24% of the historical average there (the 
world’s largest producer) and Vietnam (the world’s 2nd largest producer), who together account for nearly 55% of 
World Coffee production. This has prompted concerns about availability of crop for this year along with climate 
change anxieties too. This news has inevitably been leapt upon by speculators too, frustratingly distorting the 
market to even higher levels (see graph below). 

As our prices were based upon market levels seen last Summer, the World Coffee Market prices have risen 
inexorably since November 2024 (60% uplift in green prices in just 125 days, it actually reached at its peak an 
80% uplift in February’25) and indeed there continues to be sharp daily movements in this very volatile market.

We have therefore been faced with no option but to increase our Coffee prices and on some Hot Chocolate product 
lines (the Cocoa market is proving equally volatile) with effect from 15th March 2025. We would normally try to 
give our customers advance warning of significant price changes, but this has simply not been possible this time 
around. Somewhat similar to Petrol Pump price movements, where they change rates without any warning. The 
price rises that we have been forced to make this month equates to around 4p per cup for an 8 fluid ounce (25cl)  
cup of Coffee.

Many of you will be receiving support from us with our Coffee equipment and we will continue to offer incentives 
based upon your on-going spend with us (this offer applies where our customer exclusively buying our Coffee, 
Tea and Hot Chocolate products). Indeed, as we have no intention in undermining the high quality of our Coffee 
products, unfortunately, we have been forced to make this unwelcome uplift in prices, however if budgeting is a  
concern to you, we also offer some lower priced coffee blends for you to consider as well. 

Indeed, we would consider offering over-riders based upon annual spend (rebated in 2026 for those spending in  
excess of £ 12,000 per annum with us) and most importantly you can be assured that if the Green Coffee Market 
starts to drop back to more normal levels, fingers crossed, then our prices will be adjusted accordingly to ensure 
that we as always maintain a competitive edge but most importantly without us ever compromising on quality.

I realise that the timing of these price changes couldn’t be at a worse time given the current economic backdrop 
and the impending increase in employers NIC contribution costs that’s being imposed injudiciously by our 
Government. However, I must say that I’ve been in the Tea & Coffee business 47 years this year, my first job from 
school, and I’ve never seen a market behave like this in all that time.

I hope that you can see that we had little alternative but to raise our prices this month and we would like to take this 
opportunity to thank you for your business and your continued support.

Yours sincerely

NICK KLOS
Managing Director
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